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Telescoping Towers

EVS Tower Manufacturer Warranty
EVS 25’, 35’°, and 45’ Models

Endzone Video Systems provides a Limited Manufacturer Warranty on its EVS Tower
systems, covering defects in material and workmanship under normal use from the date
of purchase (ship-date) by the original purchaser, for a period of ten (10) years.

This warranty applies only to manufacturer defects and does not cover damage
resulting from external factors.

Where, in the judgment of Endzone Video Systems, the defect is a result of faulty
workmanship or materials, the product or defective component will be repaired or
replaced at no charge. At the discretion of Endzone Video Systems, warranty service
may be fulfilled by providing replacement parts and/or technical support, including
instructional materials or videos, to allow the purchaser to complete the repair. If
required, the product or defective component may be returned for repair or replacement.

If the damage or defect is determined to be the result of negligence, misuse, improper
setup, unauthorized modification, environmental conditions, or tampering, the product
will be repaired, if practical, for a reasonable charge and returned to the purchaser.

If damage to the product occurs during shipment by a common carrier or freight service,
any claims for that damage must be made by the purchaser directly with the carrier.
Endzone Video Systems will not be liable for damages occurring during shipment to or
from our customers. Endzone Video Systems shall not be liable for consequential or
incidental damages.

If a defect is discovered, notification by telephone or e-mail must be received by
Endzone Video Systems prior to returning any product. DO NOT return goods until you
receive a Return Authorization from a representative of Endzone Video Systems. Upon
receipt of authorization, the product must be properly packaged and shipped prepaid to
the address below, if return is required.

Endzone Video Systems
23859 KZ Pkwy #1
Greenwood, Nebraska 68366 USA

Phone: 979-627-7300
Email: support@endzonevideo.com

This Limited Manufacturer Warranty is in lieu of all other warranties, expressed or
implied. Any implied warranties, including but not limited to merchantability or fitness for
a particular purpose, are hereby disclaimed. If any provision of this warranty is found to
be invalid, the remaining provisions shall remain in effect. This warranty may not be
modified or extended except by written authorization from Endzone Video Systems.



